BRF Jakobs Tradgard
Meddelande

1 November 2023

For att 6ka sakerheten i vart omrade kommer vi att gradvis ta bort dérrkoden och endast
tillata magnetisk nyckel for att 6ppna entréddrren. Hyresgastens dérrkod kommer att tas
bort senast Torsdag 17.00 den 2 November 2023. Vi har dven registrerat din mobil till
entrédorrsystemet (Axema System). Tryck pa 5 pa din telefon for att 6ppna dorren eller 13t
gaster komma in genom entrén. Om du vill uppdatera dina kontaktuppgifter, skicka ett mail
till contact@eriksgrand.se

Vi ar medvetna om att Vala-appen inte har fungerat de senaste tva manaderna, medan vi
funderar pa det basta sattet att njuta av samma funktion i Vala-appen. Som en tillfillig
|6sning, om du har problem i din lagenhet, vanligen skicka in drendena till
issues@eriksgrand.se

Det finns ett nytt cykelrum inomhus pa Eriksgrand 5, kontrollera om du har tillgang med
magnetbricka. Om du har problem med magnetisk tag vanligen maila issues@eriksgrand.se

Halsningar,
BRF Jakobs Tradgard

Announcement

1 November 2023

To increase security in our neighborhood, we will gradually remove the door-code and only
allow the magnetic-tag key to open the entrance door. The tenant door-code will be
removed by Thursday 17:00, 2" November 2023. We also have registered your mobile to the
entrance panel (Axema System). Guests can make a call from the entrance panel to the
registered mobile. When you receive the call, press 5 to open the door and allow guests to
enter. If you would like to update your contact information, please send email to
contact@eriksgrand.se

We are aware that the Vala App has not been working for the last 2 months while we are
figuring out the best way to enjoy the same function in the Vala App. As a temporary
solution, if you have issues in your apartment, please submit the issues to
issues@eriksgrand.se

There is a new indoor cycle-room at Eriksgrand 5, please check if you have access using the
magnetic-tag key. If you have issues with magnetic-tag please email issues@eriksgrand.se

Regards,
BRF Jakobs Tradgard
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